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Overview 

Design, map and manage your entire 
inside plant for copper, coax and fiber 
based systems. M4 NEM provides 
the ability to convert retrievable and 
audited data into live, interactive rack 
elevations from information within 
the database. 

Share critical, real-time data from network equipment with 
unparalleled visibility into the network.

M4 NETWORK EQUIPMENT MANAGER 

Features 

• Trace from A to Z through ISP, OSP, logical 
and customer connections

• Manage ISP assets, floor space and bays
• Design racks and network equipment
• Import equipment templates from a secure 

web library
• Access available port information on a 

mobile device in the field

Benefits

• Evaluate rack space utilization
• Easily attach images and documents to 

equipment
• Seamlessly connect fiber and copper 

directly to the port
• Instantly access fiber cut locations

Tracking equipment in M4 makes 
it easier for the work order process 
using the Network Equipment Manager, 
which helps us work with Network 
and Engineering and also Customer 
Service with customer information.

- Rick Gonzalez, 
Valley Telephone Cooperative, Inc. 


